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Law Enforcement Traffic System (LETS) Overview 
 
The Law Enforcement Traffic System (LETS) was created to allow law enforcement agencies throughout the state of 
Missouri to electronically report crash reports to the Statewide Traffic Accident Records System (STARS) to be 
archived for permanent preservation.   

Where appropriate, hard copies of the reports and/or data are furnished to numerous federal, state, local and 
private entities for analysis.  

The purpose of LETS is to provide timely and accurate crash information to STARS in order to support both 
operational and management functions in traffic safety.  
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Accessing LETS 
 

The following instructions will assist you in accessing LETS via the internet.  Internet access is required for use of 
this application.  LETS allows the user to create, save, modify, submit to STARS, and submit to public document 
reporting.  

 

    
Internet ExplorerInternet ExplorerInternet ExplorerInternet Explorer 

 

 

Google ChromeGoogle ChromeGoogle ChromeGoogle Chrome 

 

 

Check with your department’s LETS agency administrator or the IT Specialist before attempting to install any 
applications to your department devices.   
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LETS Login 

� User IDUser IDUser IDUser ID    
Enter the agency assigned LETS User 
ID.    

� PasswordPasswordPasswordPassword    
Enter the secure Password.   

Changing a password.  

� Change PasswordChange PasswordChange PasswordChange Password  
Click check box to engage password 
change.  Enter new password in both 
New Password and Repeat New 
Password to make the change. 

� New PasswordNew PasswordNew PasswordNew Password 
Enter new password.     

� Repeat New PasswordRepeat New PasswordRepeat New PasswordRepeat New Password  
Repeat the new password.   

� LoginLoginLoginLogin 
Click to enter LETS after User ID and 
Password fields have been correctly 
entered. 
 
 
 
 
 
 
 
Note:Note:Note:Note:  The minimum password length is 8 characters and the maximum length is 20 characters.  The 
maximum number of attempts to sign in successfully is 3.  The operator must wait 30 minutes if locked out 
to log in again. 
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Forgot PasswordForgot PasswordForgot PasswordForgot Password    

Click the hyperlink line to open password assistance features.  

    
Step 1Step 1Step 1Step 1 - Enter User ID and Last Name.  Click Step 1.   

 

 

 

 

Step 2Step 2Step 2Step 2 – Click on the radio button for email notification.  Click Step 2.  A 
security code will be sent to your email.   

 

Step 3Step 3Step 3Step 3 – Once the security code is received, enter 
the code and your new password choice into the 
fields.  Click Change Password.   

 

 

 

 

Click Return to login screen. 

 

 

Sign in to LETS using your new password. 
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LETS Home Page 

� HomeHomeHomeHome 
Click the Home button to return to the home page and dashboard. 

� CrashCrashCrashCrash  
Click the Crash button to open the shortcut for crash search and name search.  Crash search opens a 
window for inquiry of saved searches and the ability to add a new crash report.  Name search is a refined 
inquiry on every name field found in crashes in the database. 

� MyInfoMyInfoMyInfoMyInfo 
Click the MyInfo button to update user preferences.  Precinct identification, password confirmation phone 
number, password confirmation email, and starting map coordinates.  

� Statistical ReportsStatistical ReportsStatistical ReportsStatistical Reports 
Click the Statistical Reports button to access reports of collected statistics on saved crash reports for the 
agency. 

� Switch AgencySwitch AgencySwitch AgencySwitch Agency 
Click the Switch Agency button for officers that enter crashes for more than one agency, use switch agency 
to change originating ORI for crash report writing.  If an entry is made under the wrong agency ORI, the 
record must be inactivated and re-entered under the correct ORI. 

� AdministrationAdministrationAdministrationAdministration 
Click the Administration button to control all facets of the application with administrative access to LETS.  
Add, edit users, LETS agency identified codes, agency designated crash diagram templates, and the export 
portal, are all found under this tab. 

� LETS NotifyLETS NotifyLETS NotifyLETS Notify 
Click the LETS Notify button to reach out to REJIS with a written request for clarification or documentation 
for LETS. 

� HelpHelpHelpHelp 
Click the Help button for help documents. 

� Exit LETSExit LETSExit LETSExit LETS 
Click the Exit LETS button to close the LETS application.  Closing the Internet window is also available to 
exit the application. 

� Add New Crash ReportAdd New Crash ReportAdd New Crash ReportAdd New Crash Report 
Click the Add New Crash Report link to begin a new crash report. 

� MessagesMessagesMessagesMessages 
When there is a system change, service outage or training event, messages will be broadcasted to users in 
this box. 
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LETS Home Page continued. LETS Home Page continued. LETS Home Page continued. LETS Home Page continued.     

 

� DashboardDashboardDashboardDashboard    
Quickly view the status of user crash reports and agency crash reports.            

� Crash StatusCrash StatusCrash StatusCrash Status    
This column will show the different Crash Status options.  

� My Crash ReportsMy Crash ReportsMy Crash ReportsMy Crash Reports    
This column will show the logged in user’s crash reports crash status in numerical value.  Numbers are 
hyperlinks to    index view of the reports noted. 

� All Crash ReportsAll Crash ReportsAll Crash ReportsAll Crash Reports    
This column will show the agency’s crash reports crash status in numerical value.  Numbers are hyperlinks 
to    index view of the reports noted.  

� Supplement HelpSupplement HelpSupplement HelpSupplement Help    
Click the Supplement Help link to open help information.  

� PrecinctPrecinctPrecinctPrecinct    
Use the drop down option to select the Precinct for reporting, if applicable.  

� RefreshRefreshRefreshRefresh    
Click the Refresh button to refresh the LETS Home Page.  
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LETS Dashboard 

 
Crash StatusCrash StatusCrash StatusCrash Status    

� DraftDraftDraftDraft    
This will display the number of crash reports that are not yet completed for the logged in user and the 
agency as a whole.  For agencies that assign crash reports to a specific officer, this column will also display 
those crash reports.    

� Officer SignedOfficer SignedOfficer SignedOfficer Signed    
This will display the number of crash reports that have been completed by the user and the agency as a 
whole, but not yet reviewed by an approving/reviewing user.  

� Approved 1Approved 1Approved 1Approved 1    
This will display the number of crash reports that have been marked as approved for the logged in user 
and the agency as a whole, but not yet submitted to STARS.  If the agency requires more than one 
approving/reviewing user, this will show reports that are awaiting the second reviewing user.  

� Approved 2 (Only when the agency requires two reviewing officers)Approved 2 (Only when the agency requires two reviewing officers)Approved 2 (Only when the agency requires two reviewing officers)Approved 2 (Only when the agency requires two reviewing officers)    
This will display the number of crash report that have been marked as approved for the logged in user and 
the agency as a whole, but not yet submitted to STARS.    

� MTD STARS AcceptedMTD STARS AcceptedMTD STARS AcceptedMTD STARS Accepted    
This will display the number of crash reports that have been submitted to STARS for the Month to Date for 
the agency as a whole.   

� YTD STARS YTD STARS YTD STARS YTD STARS AcceptedAcceptedAcceptedAccepted    
This will display the number of crash reports that have been submitted to STARS for the Year to Date for 
the agency as a whole.   

� Reports with Supplements Not Ready for ReviewReports with Supplements Not Ready for ReviewReports with Supplements Not Ready for ReviewReports with Supplements Not Ready for Review    
This field will display the number of Supplements created by the logged in user and the agency as a whole 
that are not yet ready for review.   

� Reports with Supplements Ready for ReviewReports with Supplements Ready for ReviewReports with Supplements Ready for ReviewReports with Supplements Ready for Review    
This field will display the number of Supplements created by the logged in user and the agency as a whole 
that have been marked as ready for review.   
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Click on the number of Draft reports in the My Crash Reports column to proceed.  

 

Click Select to begin or continue the crash report.    
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My Info 

� Last NameLast NameLast NameLast Name 
This will reflect the operator’s Last Name. 

� First NameFirst NameFirst NameFirst Name  
This will reflect the operator’s First Name. 

� Middle InitialMiddle InitialMiddle InitialMiddle Initial 
This will reflect the operator’s Middle Initial. 

� Jr/SrJr/SrJr/SrJr/Sr 
Use the drop down option to select the operator’s generation indicator, if applicable.  

� Turn off dash boardTurn off dash boardTurn off dash boardTurn off dash board 
Check the Turn off dash board option to hide the dashboard box on the LETS home page. 

� TitleTitleTitleTitle  
Enter the operator’s assigned agency Title.  

� EmailEmailEmailEmail 
Enter the operator’s Email address. 

� PhonePhonePhonePhone 
Enter the operator’s Phone number. 

� PrecinctPrecinctPrecinctPrecinct 
Use the drop down option to select an agency created Precinct.   
Note:Note:Note:Note:  An operator can set precinct in MyInfo and LETS will default to that precinct when the operator 
creates crash reports.  The operator can also set and use different precincts on the dashboard. 

� MapMapMapMap 
Click the Map button to access MoDOT mapping.  Click to set the default location for crashes created by the 
operator.   
Click Map; click Zoom in lower left corner of the MoDOT HP MAPS box; type in city and select; Click Zoom 
button in box labeled Zoom.  Click Close at the bottom of the Zoom box. 
Move the map to locate the police station.  Click on the police station street; notice it lights up red, places 
a purple circle, and a box opens.  Select the side of the street the police station is found on (north, east, 
south or west).  Click on the station a second time, to establish the location.  A yellow circle will appear. 
Click Send; click Ok; close this tab and return to LETS.  

� ResultsResultsResultsResults 
Click the Results button to retrieve the coordinates sent from MoDOT mapping, click results to populate 
the longitude and latitude, or receive the map location. 

� Ariel Maps OnAriel Maps OnAriel Maps OnAriel Maps On 
Click the Ariel Maps On option to see actual topography on the map.  Green trees, buildings, parking lots, 
and streets are clearly and colorfully displayed on the screen. 

� CancelCancelCancelCancel 
Click the Cancel button to leave the page without saving changes. 

� SaveSaveSaveSave 
Click the Save button to save MyInfo pedigree information and mapping information.  
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My Info continuedMy Info continuedMy Info continuedMy Info continued....     

    
My Secure contact InformationMy Secure contact InformationMy Secure contact InformationMy Secure contact Information    

In the event of a password reset, this information will be used to send a confirmation code through email.  

� Secure Mobile Phone NumberSecure Mobile Phone NumberSecure Mobile Phone NumberSecure Mobile Phone Number 
This feature is currently NOT available.  

� Secure EmailSecure EmailSecure EmailSecure Email 
Enter the operator’s preferred Secure Email address for the receipt of a code when attempting to reset a 
forgotten password.   

� PasswordPasswordPasswordPassword 
Enter Password when making a change to the secure email, the LETS password is required for security 
purposes. 

� Save secure phone/emailSave secure phone/emailSave secure phone/emailSave secure phone/email 
Click the Save secure phone/email button to save changes to the email contact fields. 

Make any desired changes, click save, and the system will return to the home page. 
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Accident Report Search/Entry 

 
One of two functions is possible from this page.  First, search the system to see if a specific report has been 
entered, using the available search arguments.  Second, enter a new crash report by clicking the Add New Crash 
Report hyperlink.   

� Report #Report #Report #Report #    
� Reporting OfficerReporting OfficerReporting OfficerReporting Officer    
� StreetStreetStreetStreet    
� YearYearYearYear    
� Crash Begin DateCrash Begin DateCrash Begin DateCrash Begin Date    
� Crash End DateCrash End DateCrash End DateCrash End Date    
� Status Status Status Status     
� Person SearchPerson SearchPerson SearchPerson Search    
� PrecinctPrecinctPrecinctPrecinct    
� Last NameLast NameLast NameLast Name    
� First First First First NameNameNameName    
� STARS StatusSTARS StatusSTARS StatusSTARS Status    

Name SearchName SearchName SearchName Search    

� Last NameLast NameLast NameLast Name    
� First NameFirst NameFirst NameFirst Name    
� Search OptionsSearch OptionsSearch OptionsSearch Options    

 

Note:Note:Note:Note:  For the Name Search option, at least 2 starting characters for both Last and First name are required.  
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Crash Basics 

� LockedLockedLockedLocked 
When checked, click the Help hyperlink to see a list of authorized user within the agency that can “unlock” 
the report for modification. An audit trail will display on the lower left portion of the screen. 

� Clear LTS (Leaving the Scene)Clear LTS (Leaving the Scene)Clear LTS (Leaving the Scene)Clear LTS (Leaving the Scene)    
o Cleared LTS YesCleared LTS YesCleared LTS YesCleared LTS Yes 

Use the drop down option to select the Cleared LTS Yes, which means a driver left the scene but 
was later identified, so the report LTS Cleared can be yes. 

o Cleared LTS NoCleared LTS NoCleared LTS NoCleared LTS No 
Use the drop down option to select Cleared LTS No, which means a driver has left the scene and 
the report can only be flagged as NOT cleared.  MUCR value returns to STARS – “N” 

o Cleared LTS N/ACleared LTS N/ACleared LTS N/ACleared LTS N/A 
Use the drop down option to select Cleared LTS NA (Not Applicable), which means a report never 
was needed to be cleared or has since been cleared.  So, the only report LTS Cleared value could 
be NA.   

� ProProProProperty Damage Onlyperty Damage Onlyperty Damage Onlyperty Damage Only    
Use the checkbox option to indicate that the report is Property Damage Only.  

� No. No. No. No. InjuredInjuredInjuredInjured    
Use this option to enter the number of persons injured as a result of the crash, if applicable.  

� No. KilledNo. KilledNo. KilledNo. Killed    
Use this option to enter the number of persons killed as a result of the crash, if applicable.      

� Report NumberReport NumberReport NumberReport Number    
Use this field to enter the agency Report Number.  Check with the LETS Agency Administrator to determine 
what level of a user can edit a report number.   

� Criminal IncidentCriminal IncidentCriminal IncidentCriminal Incident    
Use this option to indicate whether the crash was a result of a Criminal Incident or resulted in a Criminal 
Incident.  

� No. VehiclesNo. VehiclesNo. VehiclesNo. Vehicles    
This field will reflect the number of vehicle involved in the crash.  This number is generated by the number 
of vehicles entered into the report.        

� Crash DateCrash DateCrash DateCrash Date    
Use this field to enter the Crash Date that the crash occurred.  If the date is unknown, use the “Date 
Unknown” checkbox option.    

� Crash TimeCrash TimeCrash TimeCrash Time    
Use this field to enter the Crash Time that the crash occurred.  If the time is unknown, use the “Time 
Unknown” checkbox option.  

� Notified DateNotified DateNotified DateNotified Date    
Use this field to enter the Notified Date that the assigned officer was notified of the crash. 

� Time NotifiedTime NotifiedTime NotifiedTime Notified    
Use this field to enter the Time Notified that the assigned officer was notified of the crash.  

� Investigation DateInvestigation DateInvestigation DateInvestigation Date    
Use this field to enter the Investigation Date that the assigned officer arrived on scene of the crash. 

� Time ArrivedTime ArrivedTime ArrivedTime Arrived    
Use this field to enter the Time Arrived that the assigned officer arrived on scene of the crash.  
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Crash Basics continuedCrash Basics continuedCrash Basics continuedCrash Basics continued    

� Crash Type RoadwayCrash Type RoadwayCrash Type RoadwayCrash Type Roadway    
Use the radio button option to select the Crash Type Roadway. 

� NonNonNonNon----CollisionCollisionCollisionCollision    
Use this drop down option to select a Non-Collision category for a non-collision event.  Ex.Ex.Ex.Ex. Jackknifing, 
Overturning, etc.   

� Collision InvolvingCollision InvolvingCollision InvolvingCollision Involving    
Use this drop down option to select a Collision Involving category for collision event.  Ex.  Ex.  Ex.  Ex.  Animal, Fixed 
Object, MV in Transport, etc.   

� Directional AnalysisDirectional AnalysisDirectional AnalysisDirectional Analysis    
Use this drop down option to select the Directional Analysis of the vehicle(s) involved in the crash.  Ex.Ex.Ex.Ex.  
Front to Front, Front to Rear, etc.  

� Investigated At SceneInvestigated At SceneInvestigated At SceneInvestigated At Scene    
Use the radio button option to select if the crash was Investigated at Scene.  

� CMV Involvement CriteriaCMV Involvement CriteriaCMV Involvement CriteriaCMV Involvement Criteria    
Use these radio button options to select the appropriate CMV Involvement Criteria.  

o Does crash involve fatality, transportation for medical, or vehicle towed due to damage?  
o GVMR/GCVMR of more than 10,000lbs, MV with seating for 9 or more, or hazmat placard?   

� Evidentiary Photos TakenEvidentiary Photos TakenEvidentiary Photos TakenEvidentiary Photos Taken    
Use the checkbox Evidentiary Photos Taken, if applicable.  If selected, then an additional field will open: 
By Whom – Enter the name of the individual that took the photos. 
Investigating Agency – Enter the name of the agency that investigated the crash and/or took the photos.  

� ReconstructionReconstructionReconstructionReconstruction    
Use the checkbox Reconstruction, if applicable.  If selected, then the additional fields will open: 
By Whom – Enter the name of the individual that conducted the crash reconstruction. 
Investigating Agency – Enter the name of the agency that conducted the crash reconstruction.  

� Agency Crash CategoriesAgency Crash CategoriesAgency Crash CategoriesAgency Crash Categories    
Use the drop down option for any of the three Agency Crash Categories, if applicable.   

� Internal CommentsInternal CommentsInternal CommentsInternal Comments    
This field can be used to note Internal Comments, such as:  Supervisor comments.  

� Assigned OfficerAssigned OfficerAssigned OfficerAssigned Officer    ––––    ((((SLMPDSLMPDSLMPDSLMPD    Only)Only)Only)Only)    
Use drop down option to reassign the Assigned Officer responsible for completing the crash report.  

� Save and Save and Save and Save and Next PageNext PageNext PageNext Page    
Click the Save and Next Page button to save the data entered and proceed to the next page.     

� CancelCancelCancelCancel    
Click the Cancel button to clear the data and return to the dashboard. 
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Location 

� CountyCountyCountyCounty    
Use the drop down option to select the County in which the crash occurred.  

� MunicipalityMunicipalityMunicipalityMunicipality    
Use the drop down option to select the Municipality in which the crash occurred.  

� BeatZoneBeatZoneBeatZoneBeatZone    
Use the drop down option to select the Beat or Zone in which the crash occurred.  

� TrpDistPctTrpDistPctTrpDistPctTrpDistPct    
Use the drop down option to select the Troop. District, or Precinct in which the crash occurred. 

� TrafficwayTrafficwayTrafficwayTrafficway    
Use the drop down option to select the Trafficway on which the crash occurred.  

o OneOneOneOne----WayWayWayWay    
o TwoTwoTwoTwo----Way; Not Divided; Continuous Center TurWay; Not Divided; Continuous Center TurWay; Not Divided; Continuous Center TurWay; Not Divided; Continuous Center Turn Lanen Lanen Lanen Lane    
o TwoTwoTwoTwo----Way; Not DividedWay; Not DividedWay; Not DividedWay; Not Divided    
o TwoTwoTwoTwo----Way; Divided; Unprotected Median Way; Divided; Unprotected Median Way; Divided; Unprotected Median Way; Divided; Unprotected Median     
o TwoTwoTwoTwo----Way; Divided; Positive Median BarrierWay; Divided; Positive Median BarrierWay; Divided; Positive Median BarrierWay; Divided; Positive Median Barrier    
o OtherOtherOtherOther    
o Unknown Unknown Unknown Unknown     

� Road AlignmentRoad AlignmentRoad AlignmentRoad Alignment    
Use the drop down option to select the Road Alignment for the roadway on which the crash occurred.  

� Road ProfileRoad ProfileRoad ProfileRoad Profile    
Use the drop down option to select the Road Profile of the roadway on which the crash occurred.  

� Intersection TypeIntersection TypeIntersection TypeIntersection Type    
Use the drop down option to select the Intersection Type of the roadway on which the crash occurred.  

� Road Condition 1Road Condition 1Road Condition 1Road Condition 1    
Use the drop down option to select the Road Condition of the roadway on which the crash occurred. 

� Road Condition 2Road Condition 2Road Condition 2Road Condition 2    
Use the second drop down option to select the Road Condition of the roadway on which the crash 
occurred. 

� Road SurfaceRoad SurfaceRoad SurfaceRoad Surface    
Use the drop down option to select the Road Surface of the roadway on which the crash occurred. 

� Light ConditionLight ConditionLight ConditionLight Condition    
Use the drop down option to select the Light Condition for the time the crash occurred.   

o DaylightDaylightDaylightDaylight – “Natural” light exists.  Daylight is considered to be thirty (30) minutes before sunrise to 
thirty (30) minutes after sunset.  

o DarkDarkDarkDark----LightedLightedLightedLighted – No “natural” light exists but there is overhead “man-made” lighting on the roadway 
where the crash occurred.  This does not include lighting from store fronts, houses, parking lots, 
etc.  

o DarkDarkDarkDark----UnlighteUnlighteUnlighteUnlightedddd – No “natural” light exists and no overhead “man-made” lighting is present on the 
roadway where the crash occurred.  

o DarkDarkDarkDark----Unknown LightingUnknown LightingUnknown LightingUnknown Lighting – No “natural” lighting exists and the investigator is unable to determine if 
“man-made” lighting was present at the time of the crash.  

o Other (Explain)Other (Explain)Other (Explain)Other (Explain) – Includes any condition other than the conditions listed above.  Explain in the 
narrative of the crash report.  Mark if darkness is caused by an eclipse of the sun or other natural 
phenomenon.   

o Unknown (Explain)Unknown (Explain)Unknown (Explain)Unknown (Explain) – The light condition at the time of the crash is unknown.  Explain in the 
narrative of the crash report.   
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Location continued. Location continued. Location continued. Location continued.     

� NeighborhoodNeighborhoodNeighborhoodNeighborhood    
Use the drop down option to select the Neighborhood code, if applicable.  

� Weather ConditionWeather ConditionWeather ConditionWeather Condition    
Click the Weather Condition button to open the selectable options to record the weather conditions for the 
crash date.  Use the drop down option to select the appropriate conditions.  Once the conditions have 
been selected, click the Apply Changes button to add them to the report.  

o ClearClearClearClear – Includes partial cloudiness if sunlight is not diminished.  
o CloudyCloudyCloudyCloudy – Usually “overcast” but may include partial cloudiness if light is diminished.  
o RainRainRainRain – Applies when precipitation is falling as rain at the time of the crash.  
o SnowSnowSnowSnow – Applies when precipitation is falling as snow at the time of the crash.  
o Sleet/HailSleet/HailSleet/HailSleet/Hail – Applies when precipitation is falling as ice (sleet/hail) at the time of the crash.  
o Freezing (Temp)Freezing (Temp)Freezing (Temp)Freezing (Temp) – The outside temperature at the time of the crash was freezing (32 degrees 

Fahrenheit or 0 degrees Celsius below). 
o Fog/MistFog/MistFog/MistFog/Mist – Fog and mist are primarily water in the form of fine particles suspended or falling in the 

air.  Applies when there is fog and/or mist at the scene at the time of the crash.   
o Severe CrosswindSevere CrosswindSevere CrosswindSevere Crosswind – Refers to winds traveling at an angle with respect to the travel lanes at 

velocities significant enough to create a risk that vehicles could be diverted from their path or high 
profile vehicles could be blown over.  These are winds that are strong enough to affect vehicle 
stability.  Note:  Includes only those winds not considered a cataclysmic event.  

o Other (Explain)Other (Explain)Other (Explain)Other (Explain) – Includes, but is not limited to, blowing snow, soil, or dirt, or any other weather 
condition not listed above.  Explain in the narrative of the crash report.  

o Unknown (Explain)Unknown (Explain)Unknown (Explain)Unknown (Explain) – The weather condition at the time of the crash is unknown.  Explain in the 
narrative of the crash report.  

Note:Note:Note:Note:  Selections should be made without regard to whether or not the weather conditions contributed to the 
crash.  

� Map CrashMap CrashMap CrashMap Crash    
Click the Map Crash button to map out the location of the crash.  

� Retrieve ResultsRetrieve ResultsRetrieve ResultsRetrieve Results    
Click the Retrieve Results button to retrieve the location information previously mapped.  

� ClearClearClearClear    
Click the Clear button to clear the mapping information.  
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Mapping a Crash 
 

Click Map Crash 

 

Click on the travel way or road where crash 
occurred. If the vehicle left the roadway, 
map from the place the vehicle was last 
touching the roadway. If prompted, click 
select to indicate the travelway direction.  

When complete, the road will be highlighted 
red and a purple circle will represent the 
location you clicked. 

Click a second time on the location of the 
crash.  A yellow circle will appear that 
represents the crash. 

Click Send. 

 

 

 

 

 
LETS will request permission to transfer the location from MoDOT to the 
crash report.  Click Ok.  Close the MoDot map tab and return to the LETS 
crash reporting screen. 

 

 

 

Click Retrieve 
Results.  The 
routes will be 
populated.  
Complete the 
rest of the 
location 
information. 

 

 

 

Click Save and next page to proceed. 
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Location continuedLocation continuedLocation continuedLocation continued    

� OnOnOnOn    
Use the drop down option to select the On route designation.        Ex. Ex. Ex. Ex. City Street, Interstate, Private Property, 
etc.        

� On RouteOn RouteOn RouteOn Route    
Use this field to enter the On Route or Street Name on which the crash occurred.   

� DirectionDirectionDirectionDirection    
Use the drop down option to select the Direction of the roadway on which the crash occurred.  

� Speed LimitSpeed LimitSpeed LimitSpeed Limit    
Use this field to enter the Speed Limit of the roadway on which the crash occurred.  

� Distance FromDistance FromDistance FromDistance From    
Use this field to enter the distance to the crash scene from the nearest intersecting street, roadway, ramp 
or bridge.  If the crash does not have a Distance From, then select the N/A option.  If there is a numerical 
value that is entered, then select either Feet or Miles. 
After After After After ––––    Mark if the crash occurred after the intersection.Mark if the crash occurred after the intersection.Mark if the crash occurred after the intersection.Mark if the crash occurred after the intersection.    
Before Before Before Before ––––    Mark if the crash occurred before thMark if the crash occurred before thMark if the crash occurred before thMark if the crash occurred before the intersection. e intersection. e intersection. e intersection.     
At At At At ––––    Mark if the crash occurred in the intersection. Mark if the crash occurred in the intersection. Mark if the crash occurred in the intersection. Mark if the crash occurred in the intersection.     
NA NA NA NA ––––    Mark if the information is unknown or crash the occurred on private property. Mark if the information is unknown or crash the occurred on private property. Mark if the information is unknown or crash the occurred on private property. Mark if the information is unknown or crash the occurred on private property.     

� CrossCrossCrossCross    
Use the drop down option to select the Cross route designation.        Ex. Ex. Ex. Ex. City Street, Interstate, Private Property, 
etc.    

� Cross RouteCross RouteCross RouteCross Route    
Use this field to enter the Cross Route or Street Name on which the crash occurred.  

� Int DirInt DirInt DirInt Dir    
Use the drop down option to select the Intersection Direction.  

� Speed LimitSpeed LimitSpeed LimitSpeed Limit    
Enter the cross route Speed Limit.  

� Maintained ByMaintained ByMaintained ByMaintained By    
Use the drop down option to select the Maintain By option for the roadway on which the crash occurred.  

� LongitudeLongitudeLongitudeLongitude    
This field will be populated with the Longitude of the crash based on the location mapping.  

� LatitudeLatitudeLatitudeLatitude    
This field will be populated with the Latitude of the crash based on the location mapping.  

� GeoGeoGeoGeo----CodeCodeCodeCode    
Use this field to enter the appropriate crash location Geo-Code, if applicable.  

� Save and Next PageSave and Next PageSave and Next PageSave and Next Page    
Click the Save and Next Page button to save the data entered and proceed to the next page.     

� CancelCancelCancelCancel    
Click the Cancel button to clear the data and return to the dashboard. 
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Other Damage 

To add damage information to the crash report, click the Add New Damage hyperlink.  

 
� Property Owned ByProperty Owned ByProperty Owned ByProperty Owned By    

Use the drop down option to select the appropriate Property Owned By code. 
o BusinessBusinessBusinessBusiness    
o CountyCountyCountyCounty    – An address is not necessary for this selection.        
o IndividualIndividualIndividualIndividual    
o MoDOTMoDOTMoDOTMoDOT    – An address is not necessary for this selection.        
o MunicipalityMunicipalityMunicipalityMunicipality – An address is not necessary for this selection.  

� BusinessBusinessBusinessBusiness    
Use the drop down option to select the Business name, if the business does not appear in the option list 
then enter the business name in the last name field.  

� Last NameLast NameLast NameLast Name     
� First NameFirst NameFirst NameFirst Name    
� Middle InitialMiddle InitialMiddle InitialMiddle Initial    
� Jr/SrJr/SrJr/SrJr/Sr    
� AddressAddressAddressAddress    
� SuiteSuiteSuiteSuite    
� CityCityCityCity    
� StateStateStateState    
� ZipcodeZipcodeZipcodeZipcode    
� Property and Damage DescriptionProperty and Damage DescriptionProperty and Damage DescriptionProperty and Damage Description    

Use this field to enter the Property and Damage Description.  
� Save Save Save Save     

Click the Save button to save the data entered.     
� CancelCancelCancelCancel    

Click the Cancel button to clear the data.  
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Witness 

To add witness information to the crash report, click the Add New Witness hyperlink.  

� Last NameLast NameLast NameLast Name    
� First NameFirst NameFirst NameFirst Name    
� Middle InitialMiddle InitialMiddle InitialMiddle Initial    
� Jr/SrJr/SrJr/SrJr/Sr    
� StreetStreetStreetStreet    
� CityCityCityCity    
� StateStateStateState    
� ZipcodeZipcodeZipcodeZipcode    
� PhonePhonePhonePhone    
� Driver LicenseDriver LicenseDriver LicenseDriver License    

Enter the Driver License number of the witness to initiate a DOR Lookup Only.  This field is not used as part 
of the crash report.  

� DORDORDORDOR    
Click the DOR button to perform a DOR search by Driver License Number for the witness.  

� CopyCopyCopyCopy    
Click the Copy button to populate the fields with license information for the witness after a DOR search 
has been completed.  

� Save Save Save Save     
Click the Save button to save the data entered.     

� CanceCanceCanceCancellll    
Click the Cancel button to clear the data.  

    

    

    

    

    

    

    

    

    



21212121    | | | | P a g e                       REJIS COMMISSION | LETS Crash Entry    
 

Crash Diagram 
Diagram the crash incident within LETS or upload a JPG created and saved elsewhere.   

To use LETS, Click Crash Diagram to reach the diagramming page. 

 

Click the LETS Diagramming button to create the crash diagram. 

 

Either use a template or start dragging roads over to proceed.  In 
this example, we are using a template. 

Click on the Start with a template hyperlink.  

 

Templates include Intersections, Curve, 
Interchange, and Agency.  Agency holds 
templates that are unique to intersections 
found in your agency’s jurisdiction.  

 

 

Search the intersections available, under any 
tab, select one by double clicking on it. 

 

Choices for objects found on the crash diagram 
are in the menu to the right side of the page.  
Streets are the default when starting a crash.  
Since you have chosen a template, make any 
modifications necessary to the streets by 
moving, arcing, dragging or adding additional 
streets.  

Click on one of the street segments to modify. 
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Click Symbols to proceed.   Objects found on the crash are available for 
choice.  Click Vehicles.  Find the specific vehicle in the menu and drag a 
vehicle onto the map. 

 

Position the vehicle on the appropriate spot.  Then double click on the 
vehicle.  A text box will open for identification of the vehicle. 

Enter the name of the vehicle in the box.  Use size, bold, italic, and color 
buttons to identify the look of the vehicle title.  

Click Change Position to the move the wording off the vehicle to a better 
location around the vehicle. 

Use Style and Size tabs to manipulate the color and size of the 
vehicle. 

When finished working with the vehicle description, click the X 
in the top right corner of the box to close and save.  Click in a 
white area of the diagram to un-select the vehicle. 

Repeat adding vehicles and other objects until finished. 

The diagramming software has many options for manipulation 
of streets and objects.  Take a few minute to practice.  Double 
click or right click on objects to find additional edits. 
Once finished, click File and Save Diagram found on the top 
left portion of the screen. 

 

 

 

After you have saved the 
diagram, return to the 
LETS application.   

Click the Refresh Screen 
button to import the 
diagram.  
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The diagram has been saved.  If modifications are required, click LETS Diagramming again to modify the drawing. 

� Choose FileChoose FileChoose FileChoose File  
Click to upload an already created diagram in PDF form. 

� UploadUploadUploadUpload 
When using Choose File, and the operator has browsed to the PDF, click Upload file to complete the 
upload. 

    

Note:  Note:  Note:  Note:  Per STARS one of the 3 North Indicators is required to be affixed to all diagrams.  
On the Streets tab, select the Indicators/Arrow option to proceed.  
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Driver/Vehicle 

To add a Driver and/or Vehicle to the crash report, click the Add New Vehicle hyperlink.  If there was a Train 
involved, select Train in the navigation bar.  

DriverDriverDriverDriver 

Driver related information, includes driver license, placement in the vehicle, vision obstructions, proof of 
insurance details, and insurance company information.  Enter the driver’s license number and use the DOR button 
to populate driver registration information into the crash.  A separate DOR window will appear that holds all driver 
information from Missouri Department of Revenue.  After reviewing the DOR record, return to the crash report and 
click the Copy button to bring information from the DOR record to the crash report. 

If “No Driver for this Vehicle”, “Driver Unknown”, and/or “Vehicle has left the scene” boxes are checked, at the top 
of this page, requirements for some fields are removed. 

An insurance company can be selected from a drop box, or entered as free text.  Click the list or new button, under 
Insurance Company to toggle the choice. 

VehicleVehicleVehicleVehicle  

Vehicle description, registration information, plate and VIN, vehicle number as part of the crash event, number of 
occupants, and estimated speed of the vehicle.  Use the license plate number or VIN to populate information from 
the vehicle registration record at DOR.  Enter either the plate or the VIN and click the DOR button found on the 
same line.  A DOR vehicle registration record will open in a separate window.  After reviewing the DOR registration 
record, return to the Vehicle tab to copy information from DOR. 

Vehicle OwnerVehicle OwnerVehicle OwnerVehicle Owner  

Owner name, confirming driver as owner, confirming address of owner, and confirming phone information for 
owner.  When using the DOR copy feature on the Vehicle tab, some registration information is also copied to the 
Vehicle Owner tab. 

Vehicle DamageVehicle DamageVehicle DamageVehicle Damage 

Identify location of the crash damage, tow, and tow company information.  Click on the numbers to note area of 
damage.  Use 18-24 to identify additional damage including cargo and towed or trailer units. 

All fields labelled in red are required.  Some fields become required, based on entry completion.  The field label 
color will not change, however, the STARS edit check may return a request for completion. 

A tow company can be selected from a drop box, or entered with free text.  Click the list or new button, under Tow 
Company to toggle the choice. 

Complete all four tabs and click save on each tab. 
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Driver/Vehicle continued. Driver/Vehicle continued. Driver/Vehicle continued. Driver/Vehicle continued.     

DriverDriverDriverDriver    

� Driver PresenceDriver PresenceDriver PresenceDriver Presence    
Use this drop down option to select the appropriate Driver Presence code for the crash report.  

o Driver Present/Driver Present/Driver Present/Driver Present/IdentifiedIdentifiedIdentifiedIdentified    
This is the default option, use this code when the driver is present and identified by the 
investigating officer.  

o Driver LTS/Driver LTS/Driver LTS/Driver LTS/IdentifiedIdentifiedIdentifiedIdentified    
Use this code when the driver is not present but the investigating officer is able to identify the 
driver.  

o Driver Present/UnidentifiedDriver Present/UnidentifiedDriver Present/UnidentifiedDriver Present/Unidentified    
Use this code when the driver is present but the investigating officer cannot determine which 
occupant is the driver, there must be at least two or more occupants to use this driver presence 
code.  Ex.  Ex.  Ex.  Ex.  Multiple intoxicated persons in the vehicle, there is no one in the vehicle when the 
investigating officer arrives and no one admits to driving.  

o No Driver for thNo Driver for thNo Driver for thNo Driver for this Vehicleis Vehicleis Vehicleis Vehicle    
Use this code when there is no driver for the vehicle.  Ex.Ex.Ex.Ex.  Parked vehicle.  

o Unknown Driver/LTSUnknown Driver/LTSUnknown Driver/LTSUnknown Driver/LTS    
Use this code for a driver who is not at the scene and is unknown to the investigating officer.   
Ex.  Ex.  Ex.  Ex.  Leaving the scene of an accident.  

Note:Note:Note:Note:  If the entry officer needs assistance with which driver presence code to select from, click the Help hyperlink.  

� Last NameLast NameLast NameLast Name    
Enter the driver’s Last Name.  

� First NameFirst NameFirst NameFirst Name    
Enter the driver’s First Name.  

� MIMIMIMI    
Enter the driver’s Middle Initial, if known.  

� Jr/SrJr/SrJr/SrJr/Sr    
Use the drop down option to select the driver’s Generation Code, if applicable.  

� PhonePhonePhonePhone    
Enter the driver’s Phone Number.  

� AddressAddressAddressAddress    
Enter the driver’s Address.  

� CityCityCityCity    
Enter the driver’s address City.  

� StateStateStateState    
Use the drop down option to select the driver’s address State.  

� ZipcodeZipcodeZipcodeZipcode    
Enter the driver’s address Zipcode.  

� ResidentResidentResidentResident    
Use the drop down option to select the driver’s Resident code.  
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Driver/Vehicle continued.Driver/Vehicle continued.Driver/Vehicle continued.Driver/Vehicle continued.        

Driver continued.Driver continued.Driver continued.Driver continued.        

� Driver LicenseDriver LicenseDriver LicenseDriver License    
Use to enter the driver’s Operator License Number (OLN). 

� StateStateStateState    
Use the drop down option to select the driver’s OLN State.  

� StatusStatusStatusStatus    
Use the drop down option to select the driver’s OLN Status.  

� TypeTypeTypeType    
Use the drop down option to select the driver’s OLN Type.  

� ClassClassClassClass    
Enter the driver’s OLN Class.  

� DORDORDORDOR    
Click the DOR button to perform a DOR search by Operator License Number.  

� CopyCopyCopyCopy    
Click the Copy button to populate the fields with license information after a DOR search has been 
completed.  

� MC EndorsementMC EndorsementMC EndorsementMC Endorsement    
Use the radio button options to select the driver’s Motorcycle Endorsement, if applicable.  

� Date of BirthDate of BirthDate of BirthDate of Birth    
Enter the driver’s Date of Birth.  If the driver’s DOB is unknown, click the DOB Unknown option.  

� SexSexSexSex    
Use the drop down option to select the driver’s Sex.   

� Seat LocationSeat LocationSeat LocationSeat Location    
Use the drop down option to select the driver’s Seat Location.  If needed, the diagram to the right of the 
field provides a vehicle seat location outline.  

� InjuryInjuryInjuryInjury    
Use the drop down option to select the driver’s Injury status.   

Note:Note:Note:Note:  Injuries should be classified on the basis of conditions at the scene of the crash.  The exception of this rule 
applies to fatal injuries (late death).  Fatal Fatal Fatal Fatal –––– The person was dead or has died within 30 days (late death) of the 
crash date from crash related injuries.  The report should be updated to reflect the fatality by changing the 
“Injury” field to reflect “fatal” and then resubmitted to STARS.   

� Transported (Medical Treatment)Transported (Medical Treatment)Transported (Medical Treatment)Transported (Medical Treatment)    
Use the drop down option to select the driver’s Transported code.   

� EjectiEjectiEjectiEjectionononon    
Use the drop down option to select the driver’s Ejection code.  Note:Note:Note:Note:  All fatality crashes, the ejection path 
must be identified for everyone ejected in a fatality crash.  

� AirbagAirbagAirbagAirbag    
Use the drop down option to select the driver’s Airbag deployment.  

� Safety DeviceSafety DeviceSafety DeviceSafety Device    
Use the drop down option to select the driver’s Safety Device.  

� Safety Device 2Safety Device 2Safety Device 2Safety Device 2    
Use the drop down option to select the driver’s secondary Safety Device, if applicable.  
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Driver/Vehicle continued.Driver/Vehicle continued.Driver/Vehicle continued.Driver/Vehicle continued.    

Driver continued. Driver continued. Driver continued. Driver continued.     

� Vision ObstructionVision ObstructionVision ObstructionVision Obstruction    
Click the Vision Obstruction button to open the above fields.  By default, the Not Obstructed code is 
populated.  If the code of Not Obstructed option is applicable, then there is no need to add additional 
options.         

� Apply ChangesApply ChangesApply ChangesApply Changes    
Click the Apply Changes button to set the Vision Obstruction codes to the report.  

� Proof of InsuranceProof of InsuranceProof of InsuranceProof of Insurance    
Use the radio button to select the driver’s Proof of Insurance option.   
Additionally, select from the Driver or Vehicle option.  

� Insurance CompanyInsurance CompanyInsurance CompanyInsurance Company 
Use the first field to enter the driver’s Insurance Company or use the drop down option to select from an 
Insurance Company agency populated list.  

� PhonePhonePhonePhone    
Enter the driver’s insurance company Phone Number.   

� Policy NumberPolicy NumberPolicy NumberPolicy Number    
Enter the driver’s insurance Policy Number.  

� NANANANA    
Use this radio button if the insurance portion of the report is Not Applicable.  

� ExpiredExpiredExpiredExpired    
Use this radio button if the driver’s insurance has Expired.  

� Save Save Save Save     
Click the Save button to save the data entered.     

� CancelCancelCancelCancel    
Click the Cancel button to clear the data.  
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Driver/Vehicle continued. Driver/Vehicle continued. Driver/Vehicle continued. Driver/Vehicle continued.     

VehicleVehicleVehicleVehicle    

� Vehicle PresenceVehicle PresenceVehicle PresenceVehicle Presence    
Use the drop down option to select the appropriate Vehicle Presence code for the crash report.  

o Vehicle Present / Vehicle Present / Vehicle Present / Vehicle Present / IdentifiedIdentifiedIdentifiedIdentified    
This is the default option, use this code when the vehicle is present and identified by the 
investigating officer.    

o Vehicle LTS / IdentifiedVehicle LTS / IdentifiedVehicle LTS / IdentifiedVehicle LTS / Identified    
Use this code when the vehicle is not present but the investigating officer is able to identify the 
vehicle.  

o VehiclVehiclVehiclVehicle LTS / e LTS / e LTS / e LTS / UnidentifiedUnidentifiedUnidentifiedUnidentified        
Use this code when the vehicle is not present and the investigating officer is unable to identify the 
vehicle.  By selecting this option, the vehicle information page will be suppressed of entry 
requirements.  

� YearYearYearYear    
Use the drop down option to select the vehicle manufactured Year.  

� Expand ListExpand ListExpand ListExpand List    
Click the Expand List button to open additional Vehicle Manufacture. 

� MakeMakeMakeMake    
Use the drop down option to select a Vehicle Make.  

� ModelModelModelModel    
Use the drop down option to select a Vehicle Model.  

� Color 1Color 1Color 1Color 1    
Use the drop down option to select top or primary Vehicle Color.  

� Color 2 Color 2 Color 2 Color 2     
Use the drop down option to select the bottom Vehicle Color.  

� Vehicle TypeVehicle TypeVehicle TypeVehicle Type    
Use the drop down option to select the Vehicle Type, this field is for selecting the role the vehicle played in 
the crash report.  Ex.Ex.Ex.Ex.  Motor Vehicle in Transport, Parked Motor Vehicle, etc.  
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Driver/Vehicle continued. Driver/Vehicle continued. Driver/Vehicle continued. Driver/Vehicle continued.     

VehicleVehicleVehicleVehicle    

� License PlateLicense PlateLicense PlateLicense Plate    
Enter the vehicle License Plate number. 

� StateStateStateState    
Use the drop down option to select the vehicle license State, Missouri (MO) is the default.  

� YearYearYearYear    
Use the drop down option to select the vehicle license expiration Year.  

� License TypeLicense TypeLicense TypeLicense Type    
Use the drop down option to select the vehicle License Type.  Passenger Car (PC) is the default.  The 
vehicle license type field is only used for a DOR search and is not part of the vehicle crash report.  

� DORDORDORDOR    
Click the DOR button to perform a DOR search by vehicle License Plate Number.  

� CopyCopyCopyCopy    
Click the Copy button to populate the fields with license information after a DOR search has been 
completed.  

� VINVINVINVIN    
Enter the Vehicle Identification Number (VIN) of the vehicle.  

� DORDORDORDOR    
Click the DOR button to perform a DOR search by Vehicle Identification Number (VIN).  

� CopyCopyCopyCopy    
Click the Copy button to populate the fields with vehicle information after a DOR search has been 
completed.  

� Total Number of OccupantsTotal Number of OccupantsTotal Number of OccupantsTotal Number of Occupants    
Enter the Total Number of Occupants of the vehicle.  

� Vehicle NumberVehicle NumberVehicle NumberVehicle Number    
Enter the Vehicle Number to identify the vehicle number for the crash.  

� Direction (PreDirection (PreDirection (PreDirection (Pre----Crash)Crash)Crash)Crash)    
Use the drop down option to select the vehicle travel Direction – Pre Crash.  

� Estimated SpeedEstimated SpeedEstimated SpeedEstimated Speed    
Enter the vehicle’s Estimated Speed prior to the crash.  

� Save Save Save Save     
Click the Save button to save the data entered.     

� CancelCancelCancelCancel    
Click the Cancel button to clear the data.  

� DeleteDeleteDeleteDelete    
Click the Delete button to remove a vehicle entry from the report.  Note:Note:Note:Note:  This button will only appear after 
a vehicle has been successfully saved to a crash report.  
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Driver/Vehicle continued. Driver/Vehicle continued. Driver/Vehicle continued. Driver/Vehicle continued.     

Vehicle Vehicle Vehicle Vehicle OwnerOwnerOwnerOwner    

� Last NameLast NameLast NameLast Name    
Enter the owner’s Last Name.  

� First NameFirst NameFirst NameFirst Name    
Enter the owner’s First Name.  

� MIMIMIMI    
Enter the owner’s Middle Initial, if known.  

� Jr/SrJr/SrJr/SrJr/Sr    
Use the drop down option to select the owner’s Generation Code, if applicable.  

� PhonePhonePhonePhone    
Enter the owner’s Phone Number.  

� AddressAddressAddressAddress    
Enter the owner’s Address.  

� CityCityCityCity    
Enter the owner’s address City.  

� StateStateStateState    
Use the drop down option to select the owner’s address State.  

� ZipcodeZipcodeZipcodeZipcode    
Enter the owner’s address Zipcode.  

    Note:  Note:  Note:  Note:  By clicking the same as driver options, the system will import those fields with the data that was entered 
on the driver page of the crash report.            
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Driver/Vehicle continued. Driver/Vehicle continued. Driver/Vehicle continued. Driver/Vehicle continued.     

Vehicle DamageVehicle DamageVehicle DamageVehicle Damage    

� None (No Vehicle Damage)None (No Vehicle Damage)None (No Vehicle Damage)None (No Vehicle Damage)    
Check this option if there was No Vehicle Damage to the vehicle.  

� Initial ImpactInitial ImpactInitial ImpactInitial Impact    
Use the drop down option to select the Initial Impact zone of the vehicle.  If not applicable, then select the 
“NA” checkbox.  

� Clear DamageClear DamageClear DamageClear Damage    
Click the Clear Damage button to remove any damage added to the vehicle.  

� Diagram OptionsDiagram OptionsDiagram OptionsDiagram Options    
Use these number options to indicate the location of damages to the vehicle.  

� Towed from SceneTowed from SceneTowed from SceneTowed from Scene    
Check this option if the vehicle was Towed From Scene of accident by police or owner request.  

� Towed Due to Disabling DamageTowed Due to Disabling DamageTowed Due to Disabling DamageTowed Due to Disabling Damage    
Check this option if the vehicle was Towed Due to Disabling Damage.  

� Tow CompanyTow CompanyTow CompanyTow Company    
Use this field to enter the Tow Company name or use the drop down option to select the tow company 
from the agency defined list.  If the tow company information is unknown, then check the Unknown option.  

� PhonePhonePhonePhone    
Enter the tow company Phone Number.  

� StreetStreetStreetStreet    
Enter the tow company Street address.  

� CityCityCityCity    
Enter the tow company City.  

� StateStateStateState    
Use the drop down option to select the tow company State.  Missouri (MO) is the default.  

� ZipcodeZipcodeZipcodeZipcode    
Enter the tow company Zipcode.  
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Vehicle Info 

 
To add the vehicle info to the crash report, click the select hyperlink.   

� Vehicle Body TypeVehicle Body TypeVehicle Body TypeVehicle Body Type    
Use the drop down option to select the Vehicle Body Type.  Ex.Ex.Ex.Ex.  Passenger Car, Sports Utility Vehicle, etc.  

� VehVehVehVeh    pulling anotherpulling anotherpulling anotherpulling another    
Use this option to indicate whether the Vehicle is pulling another.   

� Veh used as public conveyVeh used as public conveyVeh used as public conveyVeh used as public convey    
Use this option to indicate whether the Vehicle is used as public conveyance.  

� Emergency Vehicle InvolvementEmergency Vehicle InvolvementEmergency Vehicle InvolvementEmergency Vehicle Involvement    
Use the drop down option to select the Emergency Vehicle Involvement.  Ex.Ex.Ex.Ex.  Police, Fire, etc.  

� OnOnOnOn    Emergency RunEmergency RunEmergency RunEmergency Run    
Use this option to indicate if the vehicle was On Emergency Run.  

� StationaryStationaryStationaryStationary----Emerg Equip ActivatedEmerg Equip ActivatedEmerg Equip ActivatedEmerg Equip Activated    
Use this option to indicate if the emergency vehicle was Stationary with Emergency Equipment Activated.  

� Traffic ConditionsTraffic ConditionsTraffic ConditionsTraffic Conditions    
Use the drop down option to select the Traffic Conditions.  Ex.Ex.Ex.Ex.  Crash Ahead, Congestion Ahead, etc.  

� Alcohol UseAlcohol UseAlcohol UseAlcohol Use    
Use the drop down option to select the Alcohol Use.  

� Vehicle Actions/Sequence of EventsVehicle Actions/Sequence of EventsVehicle Actions/Sequence of EventsVehicle Actions/Sequence of Events    
Use the drop down options to select and add the Sequence of Events. If Unknown, use the check option.  
Once completed, click the Apply Changes button to add the sequence of events to the crash report.  
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Vehicle Info continued. Vehicle Info continued. Vehicle Info continued. Vehicle Info continued.     

� Probable Contributing CircumstancesProbable Contributing CircumstancesProbable Contributing CircumstancesProbable Contributing Circumstances    
Use the drop down options to select and add the Probable Contributing Circumstances.  If Unknown or 
None, use the check options.  Once completed, click the Apply Changes button to add the probable 
contributing circumstances to the crash report.     
 
 
 

 

    
� Inattention ExplanationInattention ExplanationInattention ExplanationInattention Explanation    

Use the drop down options to select and add the Inattention Explanation, if applicable.  
� Work ZoneWork ZoneWork ZoneWork Zone    

Use the drop down option to select the Work Zone code.  
� Workers PresentWorkers PresentWorkers PresentWorkers Present    

Use the drop down option to select the Workers Present code.  
� Electric Traffic Control DevicesElectric Traffic Control DevicesElectric Traffic Control DevicesElectric Traffic Control Devices    

Use the drop down option to select the Electric Traffic Control Devices code.  
� HelpHelpHelpHelp    

Click the Help hyperlink to see information about Electric Traffic Control Devices.  
� Control MalfunctioningControl MalfunctioningControl MalfunctioningControl Malfunctioning    

Use the drop down option to select the Control Malfunctioning code.   

Note:Note:Note:Note:  A standard traffic signal flashing red or yellow is not malfunctioning.  A standard traffic signal that is dark 
(no electrical power) with temporary “Stop” signs in place controlling traffic is not malfunctioning.  

 
 
 
 
 
 

� Other Traffic ControlsOther Traffic ControlsOther Traffic ControlsOther Traffic Controls    
Use the drop down options to select and add the Other Traffic Controls.  Once completed, click the Apply 
Changes button to add the other traffic controls to the crash report.     

� Save Save Save Save     
Click the Save button to save the data entered.     

� CancelCancelCancelCancel    
Click the Cancel button to clear the data.  
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Pedestrian 

To add a Pedestrian to the crash report, click the Add New Pedestrian hyperlink.   

� Struck by Vehicle Number Struck by Vehicle Number Struck by Vehicle Number Struck by Vehicle Number ––––    RequiredRequiredRequiredRequired    
Use the drop down option to select the vehicle number that struck the pedestrian.  

� Pedestrian Type Pedestrian Type Pedestrian Type Pedestrian Type ––––    RequiredRequiredRequiredRequired    
Use the drop down option to select the appropriate Pedestrian Type.  

o Law Enforcement OfficerLaw Enforcement OfficerLaw Enforcement OfficerLaw Enforcement Officer – Select if a sworn on-duty law enforcement officer acting in an official 
capacity is the listed pedestrian involved in the crash.  The does not include civilian or off-duty law 
enforcement personnel.   

o Other Emergency Service PersonnelOther Emergency Service PersonnelOther Emergency Service PersonnelOther Emergency Service Personnel – Select if any emergency services personnel (other than a law 
enforcement officer) acting in an official capacity is the listed pedestrian involved in the crash.  
This includes fire personnel (full-time or volunteer), EMS personnel, or tow truck operators.   

o MODOT WorkerMODOT WorkerMODOT WorkerMODOT Worker – Select if any on-duty Missouri Department of Transportation worker acting in an 
official capacity is the listed pedestrian involved in the crash.   

o Other Other Other Other Trafficway WorkerTrafficway WorkerTrafficway WorkerTrafficway Worker – Select if any on-duty trafficway worker acting in an official capacity is the 
listed pedestrian involved in the crash.  This includes county and municipality highway workers 
along with contract highway workers.  Workers not associated with repairs, construction, or 
maintenance are excluded, i.e., utility workers, adopt-a-highway volunteers, etc.   

� Driver License (Lookup Only)Driver License (Lookup Only)Driver License (Lookup Only)Driver License (Lookup Only)    
Use this field to enter the pedestrian’s Driver License number and then click the DOR button to begin a 
Missouri DOR lookup.  Click the Copy button to import the data from DOR.   

� Last NameLast NameLast NameLast Name    
� First NameFirst NameFirst NameFirst Name    
� MIMIMIMI    
� Jr/SrJr/SrJr/SrJr/Sr    
� PhonePhonePhonePhone    
� AddressAddressAddressAddress    
� SuiteSuiteSuiteSuite    
� CityCityCityCity    
� StateStateStateState    
� ZipcodeZipcodeZipcodeZipcode    

Note:Note:Note:Note:  It is important to ascertain exactly where the person was located in relationship to their transition into or 
out of the vehicle.  Once the unstabilized situation begins, a pedestrian remains a pedestrian until the crash 
stabilizes.   
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Occupant 

To add occupant information to the crash report, click the Add New Occupant hyperlink.  

� Vehicle NumberVehicle NumberVehicle NumberVehicle Number    
Use the drop down option to select the occupant’s Vehicle Number.  This is the vehicle they were the 
occupant of at the time of the crash.  

� Seat LocationSeat LocationSeat LocationSeat Location    
Use the drop down option to select the occupant’s Seat Location.  The default is FR – Front Right.        If 
needed, the diagram to the right of the field provides a vehicle seat location diagram. 

� Driver LicenseDriver LicenseDriver LicenseDriver License    
Use to enter the driver’s Operator License Number (OLN). 

� DORDORDORDOR    
Click the DOR button to perform a DOR search by Operator License Number.  

� CopyCopyCopyCopy    
Click the Copy button to populate the fields with license information after a DOR search has been 
completed.  

� Same Last Name as DriverSame Last Name as DriverSame Last Name as DriverSame Last Name as Driver    
Click the Same Last Name as Driver button to use the same last name information as the driver.  

See pageSee pageSee pageSee pagessss    26 and 2726 and 2726 and 2726 and 27    “Driver Entry” in“Driver Entry” in“Driver Entry” in“Driver Entry” instructions on how to complete the occupant entry. structions on how to complete the occupant entry. structions on how to complete the occupant entry. structions on how to complete the occupant entry.     

Note:  Note:  Note:  Note:  A person sitting in the driver’s seat of a “Parked Motor Vehicle” is shown as an occupant, not a driver.  The 
information pertaining to this person should be entered on the occupant page and “No Driver” selected for the 
driver page. 

It is important to ascertain exactly where the person was located in relationship to their transition into or out of 
the vehicle.  Once the unstabilized situation begins, an occupant remains an occupant until the crash stabilizes.   
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Commercial Motor Vehicle (CMV) 

If the crash report does not meet the Commercial Motor Vehicle and/or Gross Vehicle Weight Restriction 
requirements, then the crash report does not require CMV data to be entered.  The CMV and/or GVWR are entered 
on the Crash Basics tab.  

To add CMV information to the crash report, click the Select hyperlink for the appropriate vehicle.  

� CommercialCommercialCommercialCommercial/Non/Non/Non/Non----CommercialCommercialCommercialCommercial    ––––    RequiredRequiredRequiredRequired    
Use the drop down option to select the appropriate Commercial/Non-Commercial code.  

� MC/MX/ICC No MC/MX/ICC No MC/MX/ICC No MC/MX/ICC No ––––    RequiredRequiredRequiredRequired    
Use this field to enter the MC/MX number (formerly known as the ICC number).  Be sure the MC/MX 
number match the driver’s name.  If there is no MC/MX number identified, enter “none” in this field.  

� USDOT NoUSDOT NoUSDOT NoUSDOT No    
Use this field to enter the carrier’s USDOT number.  If there is no USDOT number, enter “none” in this field.  

� Cardo Body TCardo Body TCardo Body TCardo Body Type ype ype ype ––––    RequiredRequiredRequiredRequired    
Use the drop down option to select the appropriate Cargo Body Type code.   

� HM Placard Displayed HM Placard Displayed HM Placard Displayed HM Placard Displayed ––––    RequiredRequiredRequiredRequired    
Use the drop down option to select the appropriate HM Placard Displayed code.  

� 4444----digit Numberdigit Numberdigit Numberdigit Number    
Use this field to enter the 4-digit hazardous material Number found in the middle of the placard.  Enter 
“NA” if no placard is displayed.  

� Class/Bottom NumberClass/Bottom NumberClass/Bottom NumberClass/Bottom Number    
Use this field to enter the Class/Bottom Number found on the bottom of the diamond placard.  Enter “NA” 
if no placard is displayed.  

� HM HM HM HM Cargo PresentCargo PresentCargo PresentCargo Present    ––––    RequiredRequiredRequiredRequired    
Use the drop down option to select the appropriate HM Cargo Present code.  

� HM Cargo ReleasedHM Cargo ReleasedHM Cargo ReleasedHM Cargo Released    
Use the drop down option to select the appropriate HM Cargo Released code.  

� Hazardous Material NameHazardous Material NameHazardous Material NameHazardous Material Name    
Use this field to enter the appropriate Hazardous Material Name found on the manifest.  An empty 
hazardous material cargo tank that has not been cleaned or purged is still considered to be transporting 
hazardous materials.  Therefore the name of the hazardous material should be entered. 

� Clear Clear Clear Clear this form, this is a NONthis form, this is a NONthis form, this is a NONthis form, this is a NON----CMV VehicleCMV VehicleCMV VehicleCMV Vehicle    
Click the Clear this form, this is a NON-CMV Vehicle button to remove the edit checks if the vehicle does 
not meet CMV entry standards.  
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Narrative 

� Narrative Narrative Narrative Narrative     
Use this section to enter the crash report Narrative.  

� UUUU    
Click this button to make all the text in the narrative uppercase.  Once this has been done, it cannot be 
undone. 

� Reporting OfficerReporting OfficerReporting OfficerReporting Officer    
Use the drop down to select the Reporting Officer from the agency populated list.  

� Check this box when crash report is ready for review. Check this box when crash report is ready for review. Check this box when crash report is ready for review. Check this box when crash report is ready for review.     
Check this option when the report is ready for supervisor approval.  

� Not for public releaseNot for public releaseNot for public releaseNot for public release.  
Check this option when the report is not ready for public release.  

� BeatZoneBeatZoneBeatZoneBeatZone    
Use the drop down to select the reporting officer’s BeatZone from the agency populated list. 

� TrpDistPctTrpDistPctTrpDistPctTrpDistPct    
Use the drop down to select the reporting officer’s Troop/District/Precinct from the agency populated list.  

� Reviewing Officer 1Reviewing Officer 1Reviewing Officer 1Reviewing Officer 1    
Use the drop down option to select the Reviewing Officer.  

� Reviewing Officer 2Reviewing Officer 2Reviewing Officer 2Reviewing Officer 2    
Use the drop down option to select the second Reviewing Officer, if applicable.  

 

 

  



38383838    | | | | P a g e                       REJIS COMMISSION | LETS Crash Entry    
 

Supplement 

To add a supplement to the crash report, click the Add New Supplement hyperlink.  

� Supplemental Report DateSupplemental Report DateSupplemental Report DateSupplemental Report Date    
Enter the Supplemental Report Date.  

� Supplemental OfficerSupplemental OfficerSupplemental OfficerSupplemental Officer    
Use the drop down option to select the Supplemental Officer from the agency populated list.  

� Additional Supplement No.Additional Supplement No.Additional Supplement No.Additional Supplement No.    
Enter the Additional Supplement Number, if applicable.   

� Reviewing OfficerReviewing OfficerReviewing OfficerReviewing Officer    
Use the drop down option to select the Reviewing Officer from the agency populated list.  

� Check this box when Supplement is ready for review. Check this box when Supplement is ready for review. Check this box when Supplement is ready for review. Check this box when Supplement is ready for review.     
Check this option when the Supplement is ready for supervisor approval.  

� NarrativeNarrativeNarrativeNarrative    
Use this field to enter the supplement Narrative. 

� UUUU    
Click this button to make all the text in the narrative uppercase.  Once this has been done, it cannot be 
undone. 
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Train 

  To add train information to the crash report, click the Add New Train hyperlink.  

� Train ID No.Train ID No.Train ID No.Train ID No.    
Enter the Train Identification Number.  This is normally available from the conductor.  Enter “NA” if this is a 
retractable flange wheeled vehicle.   

� Lead Engine No.Lead Engine No.Lead Engine No.Lead Engine No.    
Enter the Lead Engine Number.  This is often stenciled in large numbers on the side of the lead engine.  
This is not the same as the Train ID Number.  Enter “NA” if this is a retractable flange wheeled vehicle. 

� Lead Engine Serial No.Lead Engine Serial No.Lead Engine Serial No.Lead Engine Serial No.    
Enter the Lead Engine Serial Number.  This is normally available from the conductor.   

� Flange VehicleFlange VehicleFlange VehicleFlange Vehicle    
Check this option if a Flange Vehicle was involved.  

� MakeMakeMakeMake    
Enter the lead engine or retractable flange wheeled motor vehicle manufacturer.  If not available or 
unknown, enter “Unknown”.  

� ModelModelModelModel    
Enter the lead engine or retractable flange wheeled motor vehicle model name or number.  If not available 
or unknown, enter “Unknown”.  

� Headlight WorkingHeadlight WorkingHeadlight WorkingHeadlight Working    
Use the radio button options to indicate the Headlight Working status. 

� Horn WorkingHorn WorkingHorn WorkingHorn Working    
Use the radio button options to indicate the Horn Working status.  

� Bell WorkingBell WorkingBell WorkingBell Working    
Use the radio button options to indicate the Bell Working status.  

� Engineer CertificateEngineer CertificateEngineer CertificateEngineer Certificate    
Use the radio button options to indicate the Engineer Certificate status.  

� Cert. Exp DateCert. Exp DateCert. Exp DateCert. Exp Date    
Enter the engineer Certification Expiration Date.  

� Total No. of OccupantsTotal No. of OccupantsTotal No. of OccupantsTotal No. of Occupants    
Enter the Total Number of Occupants.  This includes the engineer, crew members, conductor, and 
passengers.  

� No. of CarsNo. of CarsNo. of CarsNo. of Cars    
Enter the total Number of Cars.  This is normally available from the conductor.  This cannot be zero (0).  

� SpeedSpeedSpeedSpeed    
Enter the estimated Speed of the train at the time of the collision. 

� Distance from Impact Point to Front of Lead Engine. Distance from Impact Point to Front of Lead Engine. Distance from Impact Point to Front of Lead Engine. Distance from Impact Point to Front of Lead Engine.     
Enter the Distance from Impact Point to Front of Lead Engine at its final resting position.  

� Direction (PreDirection (PreDirection (PreDirection (Pre----Crash)Crash)Crash)Crash)    
Enter the train’s Direction of travel prior to the collision.  
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Train continued. Train continued. Train continued. Train continued.     

Train DamageTrain DamageTrain DamageTrain Damage    

� NoneNoneNoneNone    
Check this option to indicate that there was no train damage as a result of the collision.  

� Initial ImpactInitial ImpactInitial ImpactInitial Impact    
Check the “NA” option for the Initial Impact when it is unknown.  Use the drop down option to select the 
Initial Impact zone.  

� DiagramDiagramDiagramDiagram    
Use the diagram by clicking on the numerical zone to indicate the location of damage.  

 
� Railroad Co. Railroad Co. Railroad Co. Railroad Co. ––––    TracksTracksTracksTracks    

Enter the name of the Railroad Company – Track owner name.  
� StreetStreetStreetStreet    

Enter the track owner Address information.  
� City City City City     

Enter the track owner City information. 
� StateStateStateState    

Use the drop down option to select the track owner State.  
� ZipZipZipZip    

Enter the track owner Zip.  
� Railroad Co.Railroad Co.Railroad Co.Railroad Co.    ––––    TrainTrainTrainTrain    

Enter the name of the Railroad Company – Train owner name.  
� StreetStreetStreetStreet    

Enter the train owner Address information.  
� CityCityCityCity    

Enter the train owner City information.  
� StateStateStateState    

Use the drop down option to select the train owner State.  
� ZipZipZipZip    

Enter the train owner Zip.  
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Train continued. Train continued. Train continued. Train continued.     

� Add Crossing SignalsAdd Crossing SignalsAdd Crossing SignalsAdd Crossing Signals    
Click the Add Crossing Signals button to open the option selection fields.  Use the drop down options and 
select the appropriate crossing signal(s).  

� Crossing Gates DownCrossing Gates DownCrossing Gates DownCrossing Gates Down    
Use the drop down option to select the Crossing Gates Down option.  

� Lights FlashingLights FlashingLights FlashingLights Flashing    
Use the drop down option to select the Lights Flashing option.  

� Bells Ringing Bells Ringing Bells Ringing Bells Ringing     
Use the drop down option to select the Bells Ringing option.  

� Advanced Warning Signs in PlacAdvanced Warning Signs in PlacAdvanced Warning Signs in PlacAdvanced Warning Signs in Placeeee    
Check the “Yes” button if there were signs warning the driver of the involved motor vehicle that the 
railroad crossing was ahead.  

� Distance from Sign to Nearest RailDistance from Sign to Nearest RailDistance from Sign to Nearest RailDistance from Sign to Nearest Rail    
If advance warning signs were present, measure and enter the distance from the nearest rail to the 
farthest warning sign based on the involved motor vehicle’s direction of travel.   

� Quiet ZoneQuiet ZoneQuiet ZoneQuiet Zone    
Use the radio button option to indicate if the crash occurred in a Quiet Zone.  

� Crossing SurfaceCrossing SurfaceCrossing SurfaceCrossing Surface    
Enter the Crossing Surface type within the crossing.  Ex.Ex.Ex.Ex.  Rubber, Wood, etc.  

� DOT/AAR Crossing ID No. DOT/AAR Crossing ID No. DOT/AAR Crossing ID No. DOT/AAR Crossing ID No.     
Enter the DOT/AAR Crossing Identification Number located on the crossing control box and/or cross bucks.  
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Train continued.Train continued.Train continued.Train continued.        

� Sequence of EventsSequence of EventsSequence of EventsSequence of Events    
Click the Sequence of Events button to open the option selection fields.  Use the drop down option to 
select the appropriate sequence of events related to the collision.  Once completed, click the Apply 
Changes button to add the sequence of events to the crash report.  

 
� Contributing CircumstancesContributing CircumstancesContributing CircumstancesContributing Circumstances    

Click the Contributing Circumstances button to open the option selection fields.  Use the drop down option 
to select the appropriate contributing circumstances related to the collision.  Once completed, click the 
Apply Changes button to add the contributing circumstances to the crash report.  

 
� Inattention ExplanationInattention ExplanationInattention ExplanationInattention Explanation    

    If a contributing circumstance is added that triggers the Inattention Explanation field.  Use the drop down 
option to select the appropriate inattention explanation related to the collision.  Once completed, click the 
Apply Changes button to add the inattention explanation to the crash report.     
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Train continued.Train continued.Train continued.Train continued.    

� CommentsCommentsCommentsComments    
Use the Comments section to note any additional facts about the train or collision events not otherwise 
covered in the report.  

� Vehicle YearVehicle YearVehicle YearVehicle Year    
Use the drop down option to select the Flange Vehicle Year.  

� License PlateLicense PlateLicense PlateLicense Plate    
Enter the state License Plate number, if applicable.  Enter “NOTREQ” if no license plate is displayed.  

� StateStateStateState    
Use the drop down option to select the license State, if applicable.  

� YearYearYearYear    
Use the drop down option to select the license expiration Year, if applicable.  

� VINVINVINVIN    
Enter the Vehicle Identification Number (VIN) as shown on the vehicle.  

� Color 1Color 1Color 1Color 1    
Use the drop down option to select the primary or top vehicle Color.  

� Color 2Color 2Color 2Color 2    
Use the drop down option to select the secondary or bottom vehicle Color, if applicable.  
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Train continued. Train continued. Train continued. Train continued.     

In order to add the Engineer, Conductor, Crew Members, and Train Occupants to the crash report, the train 
information must first be entered and saved. 

Click the Save button to save all the crash report data.  Once the train data has been successfully saved, the 
Engineer, Conductor, or Train Crew Members Info button will become available.  

Click the Engineer, Conductor, or Train Crew Members Info button to proceed.  

 To add new crew member information to the crash report, click the Add New Crew Member hyperlink. 

 

See pages 2See pages 2See pages 2See pages 26666    and 2and 2and 2and 27777    “Driver Entry” instructions on how to complete the crew member entry. “Driver Entry” instructions on how to complete the crew member entry. “Driver Entry” instructions on how to complete the crew member entry. “Driver Entry” instructions on how to complete the crew member entry.     
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STARS Edit Checks 
A crash report cannot be submitted to STARS with errors.  The STARS Edit Checks makes note of the missing data 
items and list them out in an indexed form.  

There are two different types of edit checks being done.  

LETSLETSLETSLETS    Edit ChecksEdit ChecksEdit ChecksEdit Checks    

The first edit check being done is a LETS Edit Check.  These edit checks return in a grid which outlines the error 
and provides a “Select” hyperlink to click on.  The system will automatically navigate the user to the form that 
needs correcting when the user clicks on the Select hyperlink.  

STARSTARSTARSTARS Edit ChecksS Edit ChecksS Edit ChecksS Edit Checks    

 
The second edit checking being done is 
the STARS Edit Check.  These edit checks 
return outlining the error and provides 
the Missouri Uniform Crash Report 
(MUCR) Manual section number along 
with the vehicle or person number that 
needs correcting.  

To review the entry standards for the 
MUCR Manual click the on the MUCR 
Error Messages Explained (pdf) hyperlink 
found in the top right corner of the 
STARS Edit Checks page, directly 
underneath the Crash Report Number.  

Using the keyboard hit the following key 
combination to open a search field:  

CTRL + FCTRL + FCTRL + FCTRL + F    

 
 
 

Enter the MUCR section number that returned on the STARS Edit Checks grid.  
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Report Submission 

 
When the crash report has been completed with no LETS or STARS Edit Checks errors and the report has been 
approved, the Submit to STARS button will be available on the STARS Edit Checks Page.  

Click the Submit to STARS button to submit the crash report.   

Note:Note:Note:Note:  This can only be done by an agency defined LETS Manager or Administrator.  Additionally, once a report has 
been submitted, the report automatically “Locks” for any future editing to the core report.  While a report is 
locked, only “Supplemental” report data can be added.   

In order to make a change to the crash report after it has been submitted, the agency defined Manager or 
Administrator must first “Unlock” the report on the Crash Basics page.  
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Report Printing – PDF 
Click View Print Report Tab to Create a 
PDF of the completed report 
for print. 

 

 

 

 

 

 

 

  


